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Abstract

The Open University of Israel uses video-based tutorials transmitted via the
internet for many of its academic courses. Student can tune-in for the live
broadcast and interact with the course tutor in real-time via chat or telephone,
or else choose to watch the recorded lecture off-line at their leisure. The
present research compared varied styles of remote teaching and pedagogical
conceptions employed during video-based on-line transmitted teaching
sessions, as well as frontal classes by the same tutors, in different study-
groups. The research combined quantitative and qualitative methodologies
and focused on 10 course tutors who teach these courses in the two different
modes The various parameters which influence the teaching styles in the
online and frontal classes where studied as well as the different ways in
which the course advisors implemented their teaching techniques. The
research analyzed the 4 known indices that comprise their personal teaching
style: Interaction, Organizing and managing the class, Content and
Evaluation. The main findings were: (a) Differences exist between the two
teaching modes. As can be expected, these differences indicated a much
richer interaction during the frontal classes in all areas tested. (b) Mixed
results were found in the tutorial organization and management indices. The
teaching style was different during the two sessions as well. (c) With respect
to the time frame, the productivity and control over of the material taught,
they were found to be better during the online classes; however, the course
advisors mentioned that they do not consider it to be necessarily an
advantage, since there might be a gap between the quantity of the taught
material and the actual level of understanding of the students (we named it
the "Productivity Paradox"). (d) With respect to the content indices, the
results show clear differences in the classes' amount of content types. During
the online video classes, there were more triggering events and resolutions,
while in the frontal classes there were more investigation and interaction
contents. No significant differences were found between the two classes in
the evaluation index.

Keywords: Distance Learning, video-based online lessons, teaching styles,
learning platforms, E-learning.
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