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Abstract

Understanding the complexity of online interruption is important both
theoretically and practically for online decision-making work environment.
The study examines the effects of 'external online interruption’ pace and the
level of its information richness on the pace of work. Hypotheses tested the
possible effects on the pace of work due to: (a) slow versus rapid
interruption, (b) poor versus rich information of the interruption and
(c) interaction effect between both interruption pace and information
richness. Utilizing an online business game that simulates decision-making
processes, we manipulated the rate of online external interruption and its
information richness. Participants (n=251) were randomly assigned to a 2x2
factorial design experiment. All hypotheses were confirmed, and the findings
indicate that the impact on the pace of work is as follow: poor-slow> rich-
slow> rapid-rich> poor-rapid.

Keywords: Online Interruption, Media Richness Theory, Information
Richness, The pace of work.
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