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Abstract

Massive online open courses or MOOC is an emerging model in the field of e-learning.
MOOCs allow audiences from different cultural, economic or geographic backgrounds to
have equal access to academic content. In MOOC:s, content is usually delivered using video
clips, most commonly presenting 'Talking head' video type. While the academic world is
saturated with studies that offer various reasons for learners' dropout in MOOCs, we have
found that most studies deal with the nature of learners, the learning platform, etc. This
research sought to examine the effect that different instructional video genres have on
learners' dropout and replays. Data from 1,380 participants in a MOOC that has 42 videos in
total, was analyzed. Each video was divided into segments showing different types of videos:
'Talking head', 'Drama' (narrative), Infographics' and combinations of ‘Talking head’ with
'Drama’ and with 'Infographics'. The number of dropouts and rewinds was measured. The
results show that each video type has a distinct effect on learners' dropout and rewinds and a
positive correlation between dropout rate and rewinds in 'Talking head' and 'Infographics'
video types. We found that the 'Infographics' segments had the highest rate of dropouts and
rewinds while the ‘Drama’ segments had the lowest rate. The findings imply that Drama
genre helps learners persist their learning in MOOC:s.

Keywords: MOOC, MOOC dropout, Videos in MOOC, infographics.
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