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Abstract

Children are a growing population of smartphone users, thus posing challenges and dilemmas
to their parents. Previous studies have primarily investigated the attitudes and patterns of
smartphone use within the family, but few have examined parents' emotions towards using
the device. Therefore, the purpose of this study was to investigate parents' emotions towards
their own self-use, children's use, and differences between the two. One hundred and forty-
nine parents of school-aged children (6-18 years old) filled out a survey of their personal
emotions towards their use of smartphones and their children's use of smartphones as well as
their own and their children's manners of use. The findings of the study raised an emotional
duality of parents towards the use of smartphones: In the context of their personal use, the
positive feelings were higher than the negative feelings. Contrarily, for their children's use,
the emotions were in the opposite direction. In addition, using smartphones by parents for
social networking, evoked positive emotions. The same use by their children, stirred up
negative emotions. No connection was found between the parents’ emotions and the

children's age, gender ,and place in the family, nor to the demographic characteristics of the

parents ,such as a sector or faith. In this study a four-axis model was developed and validated.
This model can be used to map emotions toward technology in general and towards
smartphones specifically and can serve as a theoretical and practical contribution in this field.
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