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Abstract

Online courses aimed at professional development (e.g., MOOCs) are becoming increasingly
popular. Prospective learners rely heavily on peer recommendations as a means of identifying
high-quality courses that might meet their needs. Yet, we show that people who participate
in such courses might not discuss them with their peers, even when they feel highly satisfied
with their experiences. We suggest that when people are operating in a competitive
environment, they may perceive professional courses as providing them with a competitive
advantage. The willingness to preserve their advantage leads them to withhold information
about these courses.
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