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Abstract

Online textual communication lacks the ability to convey facial expressions and voice. In
order to support the textual message and its meaning, various means are used by instant
messaging users, such as: emojis, emoticons, punctuation marks and other means of internet
language. The purpose of this study is to examine how messages are interpreted in instant
messages and how different nonverbal means help to interpret messages by the recipient. The
research tool was a survey questionnaire filled out by 64 WhatsApp users. The respondents
had to rate the extent to which various means support the message on a 1-5 Likert scale. In
addition, the questionnaire included open questions in which the respondents had to write
their interpretations to messages presented to them. The massages contained nonverbal
means of all types mentioned above. The findings of the study indicate that emojis are the
most accurate mean to support conveying the meaning of the message.

Keywords: Instant Messages, WhatsApp, Online communication, Effective communication,
Internet language, Emoji.
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