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Abstract

The COVID-19 period, the lockdown, and the increased risk to the elderly raise questions
about their daily experience during this period. The purpose of this study was to examine the
difficulties faced by seniors during the COVID-19 period while turning the spotlight on the
use of digital technologies during the ongoing crisis and lockdown. The study is a qualitative
study based on semi-structured interviews of ten seniors. The research questions were (1)
What challenges did seniors face during the corona period? (2) What was the role of
technology in seniors coping with the COVID-19 crisis? The findings show that the main
challenges were: social isolation, fear of infection, termination of cultural and enrichment
activities, impact on the meaning of life, cessation of medical treatments, and economic
difficulties. Digital technologies have, on the one hand, being a tool for improving mental
well-being, have contributed to the promotion of digital literacy and a sense of competence,
and helped alleviate loneliness. But on the other hand, dealing with them introduced
additional stress and difficulty and, in cases where there was no access to technology,
widened the digital gap.
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