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Abstract

The role of the class educator (homeroom teacher) is a significant and influential educational
role in days of routine and in Crises. During the coronavirus (COVID-19) crisis that erupted
in Israel and around the world in 2020, the activity in schools was temporarily suspended.
Most of the of the communication of teachers with students was done by virtual —
technological means. The goal of the study was to examine what uses the classroom teacher
made of their class WhatsApp group and the challenges they experienced. The study is a
qualitative study that focused on six educators at a state high school in the north of the
country. Content analysis of screenshots of the text was done in the WhatsApp groups of
these educators' class groups during the first two weeks of the Passover closure, and semi-
structured interviews were conducted with these educators later on It was found that the
educators tried to encourage students to perform tasks for and to be partners in virtual
learning channels in different lessons. The educators were exposed to social problems such
as exclusion of students and treated them also outside the virtual world. They tried to
encourage the students' spirits and more. The educators raised various challenges such as:
need to create boundaries, control of the content and the mutual respect — especially when
the educator is absent, response — students do not always receive responses and more. The
discussion presents recommendations to support educators in tackling the challenges
revealed in the findings both during the Corona crisis and beyond.

Keywords: Corona Crisis, Classroom Educator, homeroom teacher, WhatsApp Groups,
High School, Social Media.
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