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Abstract

The COVID-19 crisis has led to social distancing rules that negatively affected the global
world, and their side effects, among others, are a massive wave of layoffs alongside to
adjustment to new workplace environments. In order to overcome the crisis, training is
needed, adapted to the new market needs and the rules of physical distance. Most studies
dealing with online learning do not challenge the assumption that online courses are the
primary way to provide online educational content. This study describes the informal learning
during COVID-19 crisis, through Open Education Resources (OER) among adults,
distinguishing between employed and unemployed, and between professional development
and personal development. A questionnaire was distributed through social-media during
COVID-19 lockdown, focused on the type of Open Education Resources (OER) used for
learning during the period, the activity pattern, their perceived usefulness (PU), and the
change in the activity pattern due to the crisis. Our findings revealed that the use of OER
increased during the crisis, both among employed and those who lost their jobs, however,
there are differences between the two groups in resource types and activity patterns. A low
percentage of OER use was observed among respondents with low technological literacy and
English language proficiency, without academic background and older population. In
addition, video conferencing usage has increased despite the low rating of PU, which has led
to a change in the way we learn informally. Thus, we wonder what the future of this activity
will be while the restriction will be removed.

Keywords: Informal learning, Open educational resources (OER), Lifelong learning, Open
education, COVID-19.
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