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Abstract

Many studies investigated aspects of teaching and learning during the coronavirus pandemic,
but none have discussed how the rapid shift to online learning has changed the way students
manage their academic personal information. The aim of this study is to investigate
differences in the way students manage their academic personal information as reported by
students who studied online following the coronavirus pandemic. 208 Israeli students
responded to an online questionnaire. A conventional content analysis was conducted on their
answers. Despite the similarities in the reports about the two periods, the students identified
that during the coronavirus pandemic period they accessed more information items prepared
by the academic institution, and they were more inclined to use recorded lessons as their
major source of information. Those who were used to storing information digitally managed
to continue to do that successfully also during the coronavirus pandemic period, but those
who were used to storing information physically (binders, notebooks) struggled during this
period. Based on the findings, we recommend that the appropriate learning materials will be
prepared, that staff members will be supported during the process of preparing those
materials, and that the materials will be made more accessible to students who heavily rely
on them while learning online. In addition, given that the scope of online learning will
increase as well as the volume of information, it is recommended to instruct students on how
to develop skills for storing, organizing and retrieving digital information items.

Keywords: PIM, Personal Information Management, COVID-19 pandemic, online video
lectures.
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