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Abstract

The Corona crisis and the transition to remote emergency training have forced organizations to implement
organizational learning strategies that have not been committed so far. Out of this, organizations were
immediately required to assimilate and make increased use of learning technologies to continue
organizational learning. Maccabi Health Services also had to "recalculate" the training methods for
emergencies. The study aimed to examine the perceptions of learning leaders and managers in the learning
unit at Maccabi regarding the use of pre-Corona learning technologies, the impact of the crisis on the use
of learning technologies, the future outlook for the use of learning technologies post-Corona. The data
collection was held in the second half of 2020 and included semi-structured interviews with ten learning
leaders and managers in the learning unit. The interviews show that the transition to distance learning at
Maccabi was quick and smooth. It was also found that Corona caused a digital revolution that began in the
learning unit and created ripples throughout the organization. However, it is estimated that it will be
necessary to find the right mix between online learning and face-to-face learning in the future.
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