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Abstract

This study explores conceptual differences in perceiving digital diplomacy and relevant
practices between diplomats who are digital natives or immigrants. The term "Digital
Nativity" was coined by Marc Prensky in 2001, focusing on young people born after 1980
when social technologies came online, speaking the digital language fluently. In contract,
digital immigrants were born before 1980, speaking the digital language with an accent.
Digital diplomacy is defined as using social media and digital technologies to achieve
foreign policy goals by communicating with foreign publics and creating a positive climate
to facilitate the acceptance of one’s policies. The study was conducted in 15 countries
among 546 diplomats, about half were natives and half were immigrants. A questionnaire
was used including open-ended and close-ended questions exploring the usage of digital
technologies and social media as well as how the diplomats perceive digital diplomacy and
relevant practices. No differences were found in the usage of digital technologies between
natives and immigrants and all diplomats used social media frequently for personal and
professional purposes. However, the study found deep conceptual gaps between natives and
immigrants. For instance, natives thought that social media is an important tool for
diplomatic efforts and creating a positive climate for foreign policy. In contrast, immigrants
did not perceive social media as important diplomatic tool, and regraded followers on social
media as trolls and unimportant. There were no differences between the countries, even
though they are very different from one another. In sum, this study suggests conceptual
rather than usage gaps between natives and immigrants.

Keywords: Social Media, Digital Nativity, Digital Diplomacy, Digital Gap, Conceptual
Gap.
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P2 NPVINDT MPPVPIN TPHVLIOT PLVMIDT DY YN DMV DY NI IPNNN
YAV YPOIID PAND .DMYVIPT DNNN DNV NONX P20 DOHVLIPT DIPY DNY DVMDIT
NOVIY NOHVIT OYI2ITY 1980 INN YTONY NOND DNMNNVY YOVINT O NN NN 2001-2
INY P RLIAN OY MYVLIPT DT 1980 Y 1THN O1HVINT DNNN ,ONNMIYD .NVINT
YT TOVINT TINYNOVY TPNIIN TN YIDIWI NITNIN DOOVIT PLNIVYT .TINS N
DYPN NPXN NYID DT OYNP DY INPNIMIP MYSNNI NIN NDPPTH MIVHN OTPY
,DOONMYT 546 17D MPTH 15-2 TV IPNHN .NINTHN DY NPPTNN DX OTPD N
VINOUN YDIFT DY NMININ MTND MONRY Y9I NIORWN .DMNNN DNINNNY DYDY DNINNND

YTVINTN YTIPA TNYN OINRN 1 0IYY YWY ATNRY MMV MNIYTN 9PNY AUY-NINYN DI 190
NMNINAN NVIOIDNIND : YT ,(DXINY) P27 'K, )IDP 1 PYIPON-NVY 1 ITD H PADI /N I ) INDD N WAY-PNIIIN T
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PVLINDT MPPVPIN MDVINT MVMYT DIVNN DIVMZIT 12 PN PYVIT TN
TOVT TN YINVN SDINTI DXNNN PIAD DIPY P OYMYHYN DOITIN INNDI NI
P2 DYPINY DMV DTN INYI) ,NINT NNIYY .OPYINPNI DNYIN DYIIXD THPRIAN 7T
,PVMDAYT NTVNID VN HHID THPNIIN T YIAND VI DYDY SYNY MNP SNY
-NDD TPRNNAN TR DXIAPIIYY IONMNN XY 1IN DD DMNX WAN KD DNNN Tva
MYTI) IOV AN NMYN MINTHN P2 DINYNNI ODTAN INYD) KXY .01V DN
Sy NDY DNNNY DYDY PA OMIWIN DY DY YIANN IPNNN ,DI1DY TN 1T IMYHYN

RN a VRSV

WA POVLINT W L TIOVINT TPUVMDYT ,TPHVLINT MY ,TPNIAN DTN NN MYN
N

NN

,DMH0NT DMNNN DNY NINY DMIVINT DITD DNY DOVMITIT 12 YOIND °2 DDTIND NX N2 IPNNN
NN DOVYHN , 02PN 22N NPYVPNRYY IN TIVNI DOHVLINT MOLMPT DY MPPLPINL PN DIOVVIV
.02 Y9 9919D) NNNPHN NPNINT MPPVPIN DI NNNPN

NYANL DXNNNY XTI P2 NWIN Y9 DMP DN ,MYNI .NPIPY MDD YIIND 1IWN SNONN IPNHN
NIN STIVN DY NN NN DXNY DIVY 1T I, NINPN NPNINRT MPPVPIN TOOVIPT PVMDT SV
DYDY P2 DMV DTN G0N .POVINT MPVMIDIT HY NPNINPT MPPVPIN PON VYD MNPNWN
2997 AR P29NY YT DXOVMPIT DY NIWINN ¥ITNN DY NPYYN MIOWN Yy NPNY OMVY DXNN P
YTIYN D WIANTD DNTIP DMIPNN ,NOYOY .NPVMDT MPPOPID DIV TNND NMNPN NMINNAVIIN
NONOT DTPY OTD TOOVNT MUVMPPT DY HNOHVIBN NIVN NN WNHND DNISN NI PTY NN
e.g., Manor & Kampf, 2022, Kampf & Cuhadar, 2014; Cuhadar & Kampf, 2015; Hocking & Melissen,)
P2 1NN NI LIDIN OMIN AP 157y O ONONN APNNY TN NN 0Y .(2015; Pamment, 2013
LMD DMIPNNY TN ,NOAY .1PHVLIPT MVMDIT DY MPAVPIN DANYNY D> NN PIAY DYDY
NI YIANND DI 199Y ,MYHYN 1T 1T MDTI) IUN DYV YINT2 MPTI 15-2 TV YNONN IPNHNN
.(e.g., Hocking & Melissen, 2015; Pamment, 2013) 7MY 112791 MOTN OXIN DN OPIWIN OV NN

MUNINH NNNON

MINNR YTONY NONRD ON»NMY |, (Prensky, 2001) 2001-2 PO PINKD 7Y ¥AV) PTPOVIT MITDY NN
.VINT NOVIVY NN MDVIPTN NOYN NN DXINTI NYID NNYNRID I NPNIIN NPNINOLYS 1980
DY INAY NN DI12YT 199) YDVINTN OOWN TIND 1IN ,1980 295 Y191 OMHVLIOT DXNNN ,NNT NOWD
IN9 X AN HP XVIAN

MIVNY OTPY TD OHVLINT TPNTNOVI NN TN YIDIWY DNMONN 7IPIVINT PO T NINN
Y NPPTHRN NN DTPY 2PN DOYPN NP NYIL DI DVNP DY NINPIMNMIP MYSHNI NIN NPT
e.g., Manor & Kampf, 2022; Bjola & Holmes, 2015; Hocking & Melissen, 2015; Mazumdar,) N2> 797
.(2021; Pamment, 2013

NN DWVYNN N2 NPHNN ,THPYNRT .DMIPOY DXV IWIZYO DNMNN (MYSNI DTN I1DIDI) NI Y9
MPNRT B2YN AR DOWNN N2 DTN, TV . (NPNDRT IDITI) THINPI-IT NNYPND 950 PN BN
NN DOWVYNN N DTN ,NDAY .(MANYH 1Y) DINX N DN DY YN GNed 100 12 YNIaN anINd
N PYN NIRRT NNYPN .(NIYPN D) O2Y MAPYN INPYI ,MYT INNY 2NI10D MPNRN DN
DY Y NN DMIPNN .(e.g., Metzgar, 2012) TPNNOYI NIV THINPI-IT YR NN OV 1NN NN
e.g., Manor & Kampf, 2022,) >9300 000 INORYT D30 PN 0Dy vIisnd DXON DXNNNND INY
.(Hocking & Melissen, 2015; Manor, 2019; Pamment, 2013

NXIIN MININ DY ,IPNNN MDA DO KD NNPYAT NI #IDVINT NI NNND YD WIXTID W
Y PNNYLY TN YD ,DOWIANN DMNYIY DIPNN ,TON NN .OMIPNN PN NY KD PO HY
Manor & Kampf, 2022; Dutton & Reisdor,) NTNY Y93 NIOVMNT ML DMION DIXPYN LYN KD PPOIIY
MY O1MIAIM OPHNPR-PIID 0NN DY DY WIANN DMIPNN 90N .(2017; Hargittai, 2010
Bennett, Maton & Kervin, 2008;) 20PN ¥10°Y DN MYYD PN Y1) DOOVINT DI DIPYN DY
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Collins & Bekenova, 2018; Duncombe, 2018; Hargittai, 2010; Helsper & Van Deursen, 2017; Rohaidi,
.(2019; Wilkin, Davies & Eynon, 2017

DY FPYUNT .OMIPOY DINYV NYH IIPYLNT MDY NNNI WHNWN YNNIV IPNND ,NINT DY
OVLIPTN OMVLINIA OYTINN 199 DNTIAY TN NYIL MOONI DIVANWYN YNNIV IPNNI DN
MYNNNI DTPAN NNDNI NIWIN PHNN DY D) DNV 1PV ,O0OMYNYN MINS NPNY DM NINK
DNNNY DT P OMYIN DYTIN HY DOWIANN DIPNA OIP PINY 29D DN .NNORDIND MTID
D9 >2)D MNIYIN Y9I NV KX DX NNNY DX P> PA HTINN DX INAY PHY ¥ 1991 ,NYIN NYana
.9¥191 DN YINIWN DXY TURND TN DIIVINT

PN IPOVNT PVLMYYT DY NITIND PAD PHVLIPT MDY SY NITHINN P2 PN NH )10 DN
GPYY DY MIOVLINT PVMDAT DY DYTHN NYIZY WNND YT IPNNN MIFD YY DOIANN SNONN
TUN MANYN [, TOURT DNNN PIAD DD P DMWY DMMIVIN DODTIN DX NP NIV NN
NONMNN YR NAYPN ,TOIY MPH MNYI DY PN DADNXIY DINP DY IWPNY TN NoN»nn
NN NPPTH NN ANYDY MIAT MPTHA DONPD DYPND YT TPNIIN TN YN NPNINOVI YYD
YN DY ONNDN NNYPN DY MNP Th YN DI 1a¥ND ONYNN IUN NINT  ,NDaY .ONNN2
.(e.g., Hocking & Melissen, 2015; Metzgar, 2012; Pamment, 2013) nWTN NNYPN SO ON»o 17T

9PNNN MHYYN

DI HYY DXNNNI NPLINDT MPIOPIN TOHVINT TPVMIT WAN> DNNNN INY DI — 1 NIYYN
DINHNTY S -9T YT
Y DNNNI NPLINDT MPPVPIAN TPHVIDT PVLMVIT WA DXNNNNY INY DIPY — 2 NN

Mavvn
SY DXNNNI NPLINTT MPIVPIN TYVINT TPVMYDT WO DXNNNN AN DI — 3 MIYYN

Navpn

9PNNN NOLOVY

9NNYN

, 710572 3TN ORIV [ TIDNT 1) ,7PDIVDIN,NONMY AP AIPNN IDNNYN MPTNA 15-1 DOVUMDIT 546
DXVMYMT PN DPON (1 NDAV) D717 PPNV NI 1D [, TIDORN ,NPVPHIND TINX DY, PO
YIAPI NN, OO5VINT DNNN PN 49%-) DOYVLINT DI PN 51%-D .0M»MPN DTV OPIM ONINPNH
DOV DIPNNNI D12) PN OMNNND OPDIN DY NITINN 79y 1980 YINN IN M0 Y MW *9Y

NINN OTIVNA OVINT PVMDTY NPINNN OHTMND M9 NNYY) |, DANNYNN NIOX TNND
GNNYNY NPVLINIIN NPV DN IN OPVINDIN INT X TIVNI MITH NPOND YDNIN ,0MVINDIN
DNOY NMPNYN ONX IRV DN .1PNIAN 7XTHI YINPWa DNNNY DYDY PA DD TIN 1MIAY IpNNna
IN D DTN DM DOVMZTN DX NPHVIT NIYIN DY DXVMYTN DX ,PNIIN NPTHI MDY
WPIANN DN 199 INNKY .DPIAPIWY OY IWP 117 IN NYIL INDIDY YTNN NN 12D MINNDNY KW NINN
1980 95 Y9N DIYSNN ,MPVYN DY 7NN 7PTHI NINIVND DININKY DONNWN 20-30 INNY
(D199 191 INNRD DNONNNDI (DHNN)
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NPNYNOVA YINIWI NN NN MDD MITRYD .NMTINDI MMNI MORY HHOW NONY YY DOINN IPNNHN
(DY T DNV LOPL MYTIN NN ,NPNIIN MNYIL DIYIN DN NN ,OYND) NPSVIT
Bennett, Maton & Kervin, 2008; Collins) D)2 D19 P2 1»NANY DMITIP DMIONY DY 100INN N
DONNYNN DOWN I JPIND AN NN MMNON MONWN (& Bekenova, 2018; Hargittai, 2010
DYIAPNY DWYNN NX DXDYNND DR ,OWNY) TOOVINT TPVMYIT JY NPMIDOYI NPSVIVT MNNAVY
DN 2NN NI NN PTIND 1 TS 1NYI2 DA DY DONMYND NN 1IN 1NYIL DIAPIWN

LINONT PTIND Y IO INONTY YD 91N NYNIAN TH DDWNN

02990 MN”N

NYNIN 2D .(2006) Braun >y WwMINY DMINIVMIP 297 Y0NN MND 1N2Y MMNIN MORYD MAVNN
191 ANNXD .NPVINKIIT NNN )2 NN, TINA NYRY DY DNNM DY MY NIMIY MAIWNN Y NN
T2 DXVNNN MAWNYI OO Y UMDY NINNN IIND NN DXNNN 'Y NIMY MWNn 9o
DNNNN DY DXPON DY DIPMIYNL INMNY MNNN 020 .AWTH NN DI 0> POON YW NONRND
MONYN .TPOVLINT MOUMPT DY MPPOVPIS MHVYNNL DIDTIN MMD MTO TNOYN OY NNX NN

93029 NMIYENNA YVDIVVO NINZ 1Y NN

[=Rd %a)a]

09120 OINSNIN

PN I IMON DONNVNNN 95% (ONY 8.6 = JPN NMVD ,35.6 = YHmn) 70-Y 22 P ¥ DONNWNN DN
THON DXDXATHI DN YD WY 52% ;M VOPYL MYNIN NV ¥ IMX 35% ; THPNIIN TN NIAYN DYa
.DYPYON 190NN DTN DN DN 3D VAN 95%-1 1NN DN DNY M9 POY YD »15
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MYTIN MR TPNIIN 7PTH MNIYN 12D P PN NIRXIND MINWNT D) P2 IWPN M IRIN 2 NIV
INYWIV LOPL

0N .7PNIIN TN YN NPNINOVI YIIWIL DX NNNY DYDY PA DXPNN DODTIN PN KD 010700
YD DYINDN DTNY ,VLOPL MYTIN YW N2 MND NMOYY NN THI MNIVN DNID MY NN VI
1DIVNIYI DXNNNND DIXPYN PN DYDY DX PYIN 190NN DM NIDYDY ,DNNOY N0 DIDY NIAYD
THPLOVLO PN NN N L(17.2 DY HY TV ,32.1 — D™NNN DY D) YXINK) THPNIIN TN NNYNRID
(p=0.049)

VINIYA NIMY NTP200 NPN (1980 1) NTD NIV 29D DY NN DY P2 NNPWPN MN12NN )10 OX
DT NIV A5 DNNND DYTDY PA NN 99 IT DMV PADN 1D 92 ,NNT DY .NPOVIT NPNYNOLI
3 ,°N5NN IPNNA NOONY DNVP NPNY DMWY DXNNNY OITDY P DTN .1PVIMNMDT MNS NPNY VY
NN YODXAY NIN STIVNY 1AW MNP Y02 DY NPOVINT NPNDNIVI WHNYN DANNYHN DI
ND DANNWNN 1NN OMON NIND YTIVN 3D N¥NDNN WIANN DIV 19D NYI1 10N, TdINIVIYN
DY YT MNZYIY DOPL MYTIN NNID VI IRIIND NINYN DY IWaUN

D) INNIN NNYN PAPINONON .2 7Yav

Outcome Age t(df), p
Mean (SD)
Profile
Yes 35.3(8.5) 2.09 (544) 0.018
No 43.0 (9.8)

High volume of texts

Yes 321(7.3) 2.40 (544) 0.008
No 36.5(8.8)

Print before sending
Yes 36.1 (9.8) 0.68 (544) 0.248

No 35.1(7.1)

Email from multiple devices
Yes 35.5(8.6) 0.63 (544) 0.264

No 37.6 (9.3)
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0NN NN — OMIMIN OINNNN

DINSONN .ONMN DNTHY TAR VIV DY T1Y2 DMIDINN DINSNHNT ONXIN DN NYIN NND
2YPN MIANYND ,NPNIRYT 190 DTIP YNAY IPNNRN MIYYNL DI THNN DYDY 290 DIPIINN

NN
: ONN TNX PINY 9D MIPNYN 2P OY TINI-1T MMSPRIVINI DX27WN 0N D WX 0¥ PN 60%
Use of social media in promoting a country and developing relationships (Switzerland)

: DNN TNAN INDNRY 29D, TNVI-TH NNVPN Sy YUIT DYDY DN YD 1NN DXNNNNN 65% ,INY nmy>
Using social media to promote and advocate for Australia (Australia)

Y95, NPVNIPTN DNTIAY DY 2IVWN 20N D MTNYN 2P DY NPIPRIVIN D NN DN 80%
: 0NN DNN NINNKRY
To have a direct dialogue and engagement with your audience it is highly important (Turkey)

NNY Y95 [ TAY2 DMVMIDHT DMDN NIAYND YDID TPNIAN TN IVIN DM NNNNNI 75% ,NINT NOIYD

: 0NN HNN
Use of digital spaces-social media in particular-in order to promote my country, my country’s policy
interests brand, commercial interest and values (New Zealand)

mMavnvn

MPNYO NIWYO 191D NINPN NINYY TPNIAN MTHI NPSPRIVINI MIANYN 2D 17120 DIPYIN 65%

: DNN TNN PINY Y9, NYY NPTND NTMIN N0 NYY

Yes, it is. It is a good barometer of how the embassy’s efforts are being perceived by the local population.
Praise as well as criticism is received in equal measure (India)

N2 MINAD IN DXIAPIY DY MNPYA DXANYN NPND DXV MND BN 23 MY OXNNNNN 70% ,NNT NNIYD

(TPLMZTN DM DY VN 1IN
If engaging is replying or conversing with Facebook followers’ comments, then no, I don’t think this is
that important (Greece)

: DN NNX NNY 295 TPTIN OY TUNND NING XY DNOTN PN DY WP DIVY 10 D) DITINN 55%
Yes, it's important. But we carefully monitor the line between negative (but productive) commentary and
counter-productive, abusive or profane comments (Japan)

2N OVMST D XD DI DY MMYN NN ,DI1I0 DIAPIYI NMINID 1V DVININ 62% ,NNT NNIYD
: DN DIV IMTIVY 29D ,ONP NYTI IITHN N DIVP 2I1X°Y2 AMNYY MIVY PPN TN DND TY INM

Tend to avoid this as don’t consider engaging with trolls to be productive or constructive (Cyprus)

No, we don't discuss diplomatic and opinion issues on Facebook, we tend to ignore criticism, except if it

is technical nature (United Arab Emirates)

navpn
DMPTI ONN DWN DY NPY MYNNNI PNIAN 7PTHI DNYY DIAPWD DdYPNY V) DIPIONN 58%

: MPNYA N NIND TIVNI OPHYI DNIMND
I definitely try to send relevant messages and criticism to the relevant diplomats inside our Embassy. I
don't know if they send these comments to the relevant departments inside the MFA (Israel)

S TPMIPNRN NMODIVIIND NN NNXMN NN OXIAPIWN MV ¥ 17120 DX NNINNN 65% ,NNT NDIYD
Comments/criticisms aren’t that highbrow! Don't worthy of forwarding (Brazil)
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: DN NNN NINY 295 DNYY DXAPIV IWIANY MATYNN NN INNNY DMION NI DX PN 78%
On social media we track our likes, reactions, shares we can see which are the most popular. We try and
cater to our audience interests and not just Government priorities (France)

1N DTV DMLINYT NN DOMYHT NPNY DXV DXIAPIWN 7D N0 DX NNINNN 69% ,NNT NMIYD

: PN YN DY NN DINYD
Followers tend to be too emotional rather than rational and I tend to avoid them because engaging with
such people is not regarded to be productive or constructive (Canada)

,NPYTRN XY DY PONNA HHOND MDIN OPMIYN D 112D DXAPIWN MAYNY 123N DX TINN 74%

: DN TNN YOV 29D
Comments received through our social media channels are incorporated into regular reporting. Comments
pertaining to the activities or policies of other agencies and Departments are forwarded for their
consideration (Australia)

PINW 9D NPT DY 1INY MNIND MY PN DXAPIVN MIYN 221720 DXNNNNN 68% ,NNT nmyo
: 0NN TN
Comments are not warrant forwading, not that important and worth it (United Arab Emirates)

019509 17

DYDY DNV DYVMIDAYT P2 NPOVIVT NPNYNOVI YWY DOMYNYN DIDTIN PN KD D W8N Ipnnn
DYYOINR D¥DIXD M DDA DY N2 WNNYN DXONNWNT NP2 ,DMO00T DXNNN DNY NON) DNOVINT
DOPY P2 DOOLIPYINN DI DINNYD DINN NIND YTIVNA NIVINND IIINNY XD .OONNPI)
JPNYAN TH YINOIWD DIWATI DNV MDY MNP YNV DX NNND
9N V) DYDY THPYNT : DNNN 122D DYDY P2 DIPINY DIYIN DXYTIN DY WIAND 1PN ,NNT DY

TN YN NN YYD N2 IR DXNDNN TV, TONPI-NT MIANYN DY OXNNNI NdYNIAN TN VIdND
12°20 NP NPLVMTT MNP TN VN D5 NI NPNIAN M 2D 17120 OIPD G0N .1NID
,NDIAY .DWUNINIVIY DIV TPNIIN TN DXIAPIVA NIXR VAN DNNHD TV ,NIND NPPTNY NTMN
DN TV, 0TIV DY NPPTHN NNY PHNNT IMNX DU DXIAPIVN 2IWN DYNND NP ) OIS
N0 PIVN 2N YOMDT YD NPHVINT MNTAVYY YLISNY IX DIAPIY DY MY DYNND MNS V)
1 IPMYHRYH MOTIY Y IDON ,MNYN MTHN P2 DIYIN DY 123D DINNNNA DDTIN PN KD D
STONYA NNY PN PYNND DIPN Y, MMM MPTN ONN DY TANN YHWN . 13N

D919 DMV DMIYIY TOH YPINN POININ PADN NIN ,MYNT .NPIPY MIMIN WDV Apnnd
DONINN DY NNN N MDY .NPIVNT NPNONIVN NOWIN P29NY XNIND YTIVN DY NI DY Wawnd
DXVUAIN DN 12 1PIND MW JNDY NIWINN 2PONN X TPNY MDIN IOVLINT MVMDIT HW D) DY
P2 DMV DMIYY DNNSD DN NIN OTIVN )0 ON JNY DIONYHD DNV TIV NPHLIDT MNPV
DNOY NYIDN LD WY KD DN .DYPIDN DNV 2IWNN NYNIIN TN DXAPI 20D 0NN Py oM
NN VNN IPNND NIV .IORY 12001 TNYD N9YY MDVPIN NN NPLVMVT MPPOPIY YD
DXOVMYTI DNMYHYN NN IMA XINY 13 7Y PHVT PPVMIDAYT D) IO NAYPN MIANYN ONNNN
,NOAY .NOYNON NIANIN 7Y RO NLYNN VNI OIXRI DN TN 1M T ,OY9 NN MTH DIDNINY
TPLINTT MND NN TAR TN PN IRV NOVIPT MY HY NITHIND NINK VAN NTIPI VSN IPNNN
10T NDY LYNOY DMYIN DX MYNNNI NOY NPLINDIN NN YIHTH D) AN ,VINOY »¥a SY 212
NN NDNAY DINN DMIPINT YPDINY HEN MONMNND

77 XY DINX DYIND Y20 D) DY NNNY DX P DMYIN DIV TNYA NPNDY PYNND DIPN W
NPOIPXINN DXIIT YY NIWND DN DY DIRVIN DN DOXIN ON NN TY MINRIY YT ,0mvarT
YDINTIY NMIVIANL DMITHN DIDTAN PN D) DIPN ¥ .ONMINAND NXANDY DN TTNNNY 117 IMYSNNI
LT95 ONYMNN XY YNDNN IPNNN 1OY NOND DIY DN YIDIYN
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