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Abstract

Objectives: The unique characteristics of digital communication (via WhatsApp) change the
traditional relationship between teachers and parents. In the past, communication was done
through a letter, a face-to-face meeting, or a phone call. The encounter had an acceptable and
defined time and place. Currently, WhatsApp communication is done without time limits,
which characterizes the immediacy and lack of inhibition in online communication.

Methodology: The study was conducted in a qualitative approach using semi-structured
interviews. The research question was: what strategies do the teachers use to build
relationships with parents on WhatsApp? Twelve elementary school teachers participated in
the study.

Results: Findings present the complexity of the relationship between parents and teachers
while communicating through WhatsApp—the advantages associated with the convenience
and availability of communication. Disadvantages were information gaps, lack of deferring
gratification from the parents and exposing the teachers to verbal violence. Strategies for
designing a positive relationship included informing the management, getting to know the
WhatsApp options, and coordinating expectations.

Conclusions: This study raises the necessity to establish a uniform and clear policy
regarding how teachers and parents communicate on WhatsApp.

Keywords: Teachers - Parents Communication, WhatsApp, Qualitative Research.
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