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Abstract

The cultural gap in understanding Israeli social communication codes, particularly the
phenomenon of Israeli chutzpah, has become a central barrier to the social integration
of new immigrants. This study aimed to evaluate the learning experience and attitudes
of participants who immigrated from the former Soviet Union toward the use of a
GenAl-enhanced NAO humanoid robot in an educational simulation developed for the
research. This simulation models social interactions that include elements of Israeli
chutzpah. Fifty participants took part in the "ChutzpahNAQ" workshop between May
and July 2025. The findings showed a high level and correlated of perceived usefulness,
ease of use, and behavioral intentions for future use. The qualitative results
emphasized the unique contribution of the robot as a tolerant personal mentor who
encourages fearless practice. The study's findings indicate that the simulation provides
an innovative and promising way for improving learning processes and socio-cultural
adaptation of new immigrants in Israel. It appears that a robot can serve as a cultural
mediator, bypassing social anxieties that arise in human-to-human interaction.

Keywords: Cultural gap, Chutzpah, Israel culture, new immigrants to Israel, humanoid
robots, GenAl.
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