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Abstract

The rapid expansion of Generative Artificial Intelligence (Gen-Al) in higher education
underscores the need to understand students' emotional experiences when using Gen-
Al chatbots to complete complex academic tasks such as reading and summarizing
scholarly articles. This exploratory study examined the emotions of 15 university
students who were asked to use three chatbots (ChatGPT, Copilot, Claude) to
summarize an academic text. The study used a qualitative design with semi-structured,
in-depth interviews and thematic analysis. The findings reveal a clear emotional duality:
on the one hand, students reported relief, convenience, and time savings; on the other,
they described frustration, distrust, and a sense of dependence that undermined
independent thinking. In addition, Human interaction was perceived as a source of
trust, authority, and accuracy, yet also as evoking embarrassment, self-consciousness,
and social pressure. In contrast, chatbot interaction was described as accessible, non-
judgmental, and relieving, but also mechanical and conducive to over-reliance. Within
this context, the role of an “emotional bridge” became evident: the chatbot helped
students overcome embarrassment and fear of negative judgment, yet its constant
availability may also encourage dependency. The findings offer a distinction between
direct emotions and comparison-based emotions, enriching theoretical discussions on
students' affective experiences with Gen-Al. These findings can inform strategies or
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designs aiming to balance emotional support with cultivating critical thought and
autonomy. Future research should examine how these emotions evolve over time and
how educators can balance the emotional bridge provided by chatbots with the
development of independent cognitive effort.

Keywords: Generative Artificial Intelligence, Emotions, Human-Al Interaction, Chatbots,
User Experience.
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