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Abstract

This study explores the contribution of online personal coaching to the development of
teachers' social-emotional learning (SEL) skills and their classroom expression. It also
examines teachers' and coaches' perceptions of these skills through the lens of the
Media Naturalness Theory (MNT; Kock, 2005), which suggests that online
communication is less effective than face-to-face interaction due to reduced channel
naturalness. The study tests this assumption in the context of online coaching for
teachers experienced in online interaction in the post-COVID-19 era. Using a mixed-
method design, data were triangulated from interviews with 19 teachers and 18
coaches, 15 teachers' reflections, and 9 non-intervension classroom observations. A
thematic analysis of 1104 statements identified three main themes reflecting the
contribution of online coaching to SEL skill development: personal development
(N=188), professional development (N=183), and uniqueness of coaching resources
(N=105). Additionally, two further themes emerged from examining perceptions
through MNT: the five components of MNT (N=164) and unique aspects of the online
environment (N=464), including psychological, practical, and logistical dimensions.
Although challenges appeared in transmitting body language and co-location, and
contrary to theoretical predictions, the online setting fostered a safe, supportive, and
intimate space enabled openness, reflection, and flexibility, key conditions for
developing SEL competencies. Teachers reported improved self-awareness, emotional
regulation, and conflict resolution, successfully transferring these skills to classroom
practice. The findings align with previous studies while challenging traditional MNT
assumptions, suggesting an expanded understanding of the theory and emphasizing its
practical and theoretical implications for teacher education in the post-COVID-19 era.

Keywords: Social-emotional learning, online coaching, teacher training, Media
Naturalness Theory.
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SEL: ) n'wa-N'MaN nTNAY NIManm NMay [[1pmn "Wk [ID'NN DRNN DX (NI AT pnn
DMINN NID'AN 1PTA3 L9012 .ANIINA [Nl 0NN 27pa (Social Emotional Learning
Media Naturalness Theory — MNT; ) n' TN NI'VAD NAIN'T 'R, IR NIMNAIE 1237 DA
NI'Yava NNNAaN w1 019 78 019 NMIYPNN N2'W NN Manpn mMiwpn n'a? ,(Kock, 2005
D'OIINN DN UM IR 2Y WTNN AWpNA IT MVwn (NI pnnn MIYpNn XNy
9721 (Mixed Method) N211un ND'WA UXINN IPNAN .NANIR-DOIAN [TV PINTA NYPRIDINA
NIaxn 9-1 0NN 2w NIYR NIXP297 15,010 18 71 0NN 19 DU NN 7w X710
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ninnann ,(N=188) n'w'x Ninnann :SEL NiMani'm NIN'a? [1nin (10NN NNNN N NRXYIN
N'MINT 'N12 NID'ann N1'N1a ,q0101 .(N=105) [in'sn arwn nirmint (N=183) nwixpn
(N=164) (MNT) n'Tnn NI'vab NMINTM 21270 NWAN NN My 1awna,(MNT) nrTan Nirvao
nnn% .0"wowlvl 0'wun ,0Mi712'09 0'Tan 7712 ,(N=464) |Iijmn ann% o'Tin't 0anl
N2'20N 12 XN, NI'DIIN'TIA NITNNY TIA1A1,9NIYA DINI 91 N9 NNAVNA DNANN IW'9Iny
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MINIPN Nalpn "ANX IN? TNMA ,0NTIiD 'Na TN 2atan ke (0'N%) nwan nmaan T
N72pI 0'ON NIDWYA 2101 ,N'MIAN NIVTIAL'MXY 2101 ,NMxY DTN "N nimanirm (Williamson, 2021)
Durlak et al., 2011; Jennings & Greenberg, ) DN'TNN NN%XNI DYINN NNINY NIMIN DIRINK NIL2NN
(Kock, 2005) n'tnn ni'vap NN N, (Knight, 2019) wixpn nima? 21w 22 nunn jupn "W It (2009
NINE"NT NI NIMAY (1NN [IRNRD NN DX [N AT NN .NADHAaN NING NAipn NIYHPN 12 N0

.NT YNNI NNINMD DDA DTN

nNnao na'po

DXIINN NIP'DN9A 1AW IWANAN ,WINDA NN 7w NAWTN AW nlinn Ji'nal akina (Coaching) jnx
(1201 [INNQ TPINA 'MW 1TAIN [IN'RN 7*20N .(Stoetzel & Shedrow, 2020) NIN'N NIANIY NIVXAN]
01NN .(Galazka & Jarosz, 2019) D'ankNNN 7Y DUUIXPAN D'WINIAN 19 UMDN [ANAN TN ,NINXIN
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NN D' DMINN 20 NN (Matsumura et al., 2019) [1R'NN 121N 1I27TY DIFTANN NP NN ATNN
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12 NXD N12719'9P2 vaY 9'n AN pnn (Powell & Diamond, 2013) nwixpn NINNannal n'xp?91a
LM77 0TI IV (IR (12D DIVIXDPA NIMN 22 NI Arn ATy 0928 ,0112'0 0211 7Y Dnnin
.(Metzger et al., 2024) 712'nn N2YN1 N'WA-NMIAN DTN 2w 1A'0pax DY 0117 0'aln 01NN
,NXP297 NIYXARA IXIIN NIP'OPIA NINKY 0NN N2 DTNR21ARTY (IR 12 RXN 1ITY NN 1NN
7NN DX DPTANN,NNKDA 20192 DY A7 'WIXPAN NN 2 0NV D WIATI R, JWRNN H91VINDD DY
.(Sager et al., 2025) 0"IN% NIL NIANKINIMARNIN NI2'MNA
N'DUNT NN Npaon (Media Naturalness Theory: MNT; Kock, 2005) n'Tan NI'vap NHMIRM
72 NI DA 019-78-019 MIYWPNY [IMTAY 222 ,ANINTN 197 .[Ipnan [INIRA NIR'LPaN N21vn?
nwmn nu'xn nnIRMN L(Blau et al., 2017; Kock, 2005) aniI' NIA'LRAN 1IN NTNA2-NNINN NIXPNIDIN
IWPNA WAL 11T 91 N9, 0189 NIYAN NNAVA NN, (co-location) qniwn DIp'M :0"127N0 0INLN
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