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Abstract

Young adults from the Arab society in Israel face challenges in choosing an academic study path,
including language barriers, limited access to information, and limited culturally responsive guidance
services (Khoury-Kassabri & Ajzenstadt, 2023; Smooha, 2019). Although GenAl-based chatbots show
potential for supporting educational decision-making (Adamopoulou & Moussiades, 2020; Luo et al.,
2022), Al-based academic guidance tools in Arabic are largely unexplored. To address this gap,
Botsale—a GenAl-based Arabic-language chatbot—was developed to offer personalized, reflective
support in choosing an academic field.

A quantitative study with 128 eighteen-year-old participants from the Arab society in a gap-year
program examined Botsale's contribution to perceived knowledge, trust, and future use intention.
Participants conversed with Botsale and completed an online questionnaire based on prior research
(Li et al., 2023; Subramaniam, 2024; Yu et al., 2024; Zhao et al., 2025). Findings showed medium-to-
high levels: trust (M =3.96, SD =.72), perceived knowledge (M =3.77, SD =.90), and future use
intention (M = 3.68, SD = .95). Strong positive correlations emerged among all variables (p < .001):
perceived knowledge with future use intention (r = .85), with trust (r = .77), and trust with future use
intention (r =.69). A low-scoring item—preferring Botsale over consulting a knowledgeable person
(M =3.17, SD = 1.25)-suggested ongoing preference for complementary human support.

Overall, the findings suggest that culturally adapted, language-matched chatbots can enhance
perceived knowledge, trust, and future use intentions, while emphasizing the importance of hybrid
models integrating digital and human guidance.
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