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Abstract

The study examined the relationships between psycho-social and cognitive variables—hope for
change, cognitive flexibility, intercultural competence, and willingness for closeness—and the level
of technological anxiety among learners in an online environment. The aim of the study was to
identify which of these variables serve as protective factors that reduce technological anxiety, in an
era where digital learning has become central.

The findings indicate that hope for change and intercultural competence are the strongest variables
associated with reducing technological anxiety, showing a significant negative relationship with it. In
contrast, cognitive flexibility and willingness for closeness demonstrated weak and non-significant
negative relationships, although cognitive flexibility was found to correlate positively with
intercultural competence and willingness for closeness was found to correlate with the all the other
variables. These findings suggest that cognitive and social-emotional resources play an important
role in managing technological anxiety, with intercultural competence being a particularly strong
factor.

Based on the findings, the study emphasizes the importance of fostering hope for change and
intercultural competence among learners in online teaching processes. It suggests that interventions
designed to enhance these factors could be key in reducing technological anxiety, thereby promoting
more effective and confident engagement in the rapidly evolving digital landscape.

Keywords: Technological Anxiety, Intercultural Competence, Cognitive Flexibility, Willingness for
Closeness, Hope for Change.
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