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Abstract

Traditionally, Personal Information Management systems provided folders
for information storage and retrieval, however currently several systems also
offer a tagging categorization method. Unlike folders, tags allows for
multiple classifications, i.e., classification of an information item into several
relevant categories. This paper presents preliminary results regarding users'
preferences regarding these two methods. The Gmail interface allows the use
of labels as folders (by dragging an email message into a label) or as tags (by
dragging an unlimited number of labels to an email message). We introduced
these two options to 75 students who used the Gmail interface and examined
their preferences by observing their behavior. The examination of the
classified emails showed that only 33% of the email messages were classified
by using tag labels, compared to 67% using labels as folders. Furthermore,
the 26 participants who used the tag labels, had minor use of multiple
classifications for categorization (8% of the labeled massages) and even less
use for email retrieval (estimated as one for a thousand retrievals). The article
concludes with a discussion of possible reasons for folders preference over
tags. The results have implications on the management of personal
information in learning systems (LMS).
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