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Abstract

This research describes an experimental learning activity of writing a
collaborative document in Google Docs and using a social networking
Twitter as means for improving writing proficiency and language acquisition
of sixteen junior high pupils.

The Google Docs's activity was to write a collaborative story. During the
writing process pupils had to correct, edit and add their own contributions to
their partner's writing. In Twitter, the pupils had to post daily twits.

The two main assumptions at the basis of the research were that a meaningful
communication based on the creation of an information gap could be held
between people or a person and a text (Hedge, 2000) can now be evolved into
a textual meaningful communication by using Google Docs. The other
hypothesis was that that both Twitter as a social network and Google Docs
bring forth, as a collaborative space, new routes for communication that can
facilitate a language acquisition process (Krashen, 2002; Dunlap &
Lowenthal, 2009).

The results have shown that in the Google Docs writing process a learning
discourse was created. Furthermore, pupils were able to retroactively edit
their writing. This possibility is unique to the technological innovative
environment. In Twitter, pupils naturally produced usage of icons. The use of
natural language in its environment is an important element in the language
acquisition process (Krashen, 2002).

The fact that the learning process continued outside the school, the unique
discourse that was created within Google Docs and twitter, provided a more
meaningful and effective learning process.

Keywords: Google Docs, Twitter, ESL, collaborative learning, learning
environments.
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