(1DIY) VIN PNRITINL NN MPYAT VOIN THI PITHA YDV : NINN DX 1O W) M v294

"Don T TN WIm'wn JNONX 0TTRI7 il 1A
(hvoI9) von IN'TINA NDI'N NI'YO2

|mAay-12any n'y [Mm™ NSy '|703.'7';\In nNMIxX
,N9'N NV'0I1IX ,N9'N NV'0121IN ,N9'N NV'0I1IIN
0dN [IR'TIN 0dN [IN'TIN J1'N2 NMTRNA NIRAI7100
eambar@univ.haifa.ac.il orimon@univ.haifa.ac.il oriti.mog@gmail.com
1Y e 7"7917 npay

,N9'N NV'011IN ,N9'N NV'0IQIX

yT™m Nidvn? ainn yTm ndvn? ainn
joel.lanir@gmail.com tsvikak@is.haifa.ac.il

A different kind of learning: Using a smart mobile guide in
educational activities for youths at the Hecht museum (Poster)

Orit Mogilevsky Ofra Rimon Einat Ambar-Armon
University of Haifa University of Haifa, University of Haifa,
Hecht Museum Hecht Museum

Tsvi Kuflik Joel Lanir
The Department of The Department of
Information Systems, Information Systems,
The University of Haifa The University of Haifa

Abstract

Museums are a common location for out-of-class learning activities. The
challenge in this kind of learning environment is to create an unmediated
encounter with the various exhibits and to facilitate an experiential,
enjoyable, enriching and exciting visit experience. Various studies have
shown the benefits of using mobile technology in such environments
(Bartneck et al., 2006; Cabrera et al., 2005; Kusunoki et al., 2002; Reynolds
et al., 2010; Sung et al., 2010; Vavoula et al., 2009; Wessel & Mayer, 2007;
Yatani et al., 2004). We describe two educational activities that took place at
the Hecht Museum, an Archeological and Art Museum located at the
University of Haifa campus. The participants were youths from different
cultural background and different mother tongue. The activities combined the
use of a smart mobile guide (Kuflik et al., 2011) with an exploration activity
in the museum. The assumption was that combining a technology that
presents the information in an experiential and unique way, along with a
wealth of information transferred in several ways, improves both the
understanding and learning and the overall visit experience. Feedback from
both groups was positive and supports this assumption. Feedback also
showed that the guide bridged between cultures by providing access to
information in several languages. Following the positive feedback from
students and the success of the activities we are planning to develop further
activities using the smart mobile guide in the museum.
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