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Abstract

This study examines the role of Chat as an interruption on cognitive
performance quality within new media environment. Studies in the area of
interruption and multitasking have produced contradictory findings regarding
the effects of interruption on performance in the work environment.
Researchers argue that compensation for an interruption may be expressed
through high-speed task performance. Speed of execution does not affect
performance deliverables themselves, but exacts a price of increased
pressure, frustration and effort.

An experimental research design utilized a computerized simulation game to
measure participants' cognitive performance. 61 participants were assigned
randomly into one competition group. All participants were given the choice
to use the Chat (a Continuity Interruption) during the game. Hypotheses
focuses and been discussed on the difference influence of Interruption made
by Chat' participants in comparison to non-participants.
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