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Abstract

This poster describes chosen aspects from the design and development
process of an instructional solution planned for visitors at Utopia Park. The
process was conducted as a final project for the bachelor degree of
Instructional Technologies department at Holon Institute of Technology
(H.IL'T) in 2012. The main challenge of the project was to find the best
instructional solution for the visitors at the park considering the target
audience variety, and the park business needs: creating an interactive, fun and
rich visiting experience for the visitors. Costumer's surveys pointed out the
lack of supported information about the different points of interest around the
park. In addition the visitors reported about their uncertainty feelings
regarding the number of attractions they may have been missed. The chosen
solution for these needs is a virtual tour generator (customizable for other
sites and institutes) combined from two parts: the user environment and the
author environment. The author environment is a mechanism developed for
the park management, enables to input content such as text, images, videos
and sound files about the different attractions around the park. The user
environment presents the contents (entered from the author's mechanism) via
customized user interface which accessible with any type of smart-phone.
The evaluation findings show that most of the visitors, find an interest in the
interactive tour which intensified their visiting and learning experience. By
that, an instructional solution and a business need aided for Utopia Park
branding as a site that offers innovative visiting experience.

Keywords: mobile learning, instructional design, QR-code, Smartphone,
Seamless learning.
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