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Abstract

In recent years, policymakers are concerned about the implications of
student-teacher connections via social networking sites, often resulting in
banning such communication (e.g., in Israel). However, there is meager
empirical evidence supporting such steps. This paper presents two qualitative
exploratory studies, involving lower and higher secondary school Israeli
students (N=11) and teachers (N=5), examining the relations between
Facebook-based student-teacher ~communication and student-teacher
relationships. Findings suggest that communication between Israeli students
and teachers on Facebook was mostly a reflection of their communication in
class; sometimes it enabled teachers to support students both academically
and emotionally upon demand. Student-teachers communication via
Facebook was limited; however, it was useful for some students as an
available means of communication with their teachers, and vital for some
teachers, complying with their educational agenda. Overall, students and
teachers exhibited similar perceptions of SNS-based student-teacher
communication, and instances in which such communication existed were
beneficial for both parties. Normally facilitated only upon the teacher’s
consent, we conclude that policies for banning such communication might be
destructive for teachers who are willing to use SNS as well as for their
students.

Keywords: teacher-student relationship, social network sites, Facebook,
communication.
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