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Abstract

This study accompanied a pilot project aiming to replace some of the lecture
based sessions included in the standard training program for security guards
by computer based training (Tutorials). The study followed a group of
trainees that experienced both teaching methods. Each session was followed
by a written exam on the contents covered by the session. The trainees were
asked to evaluate and to compare the teaching methods referring to various
aspects: clarity, involvement and attention, interest and efficacy for preparing
for the exam. Achievements were similar for both methods. Most trainees
seem to favor the computer based approach and found it clear, useful and
engaging. The findings confirm the efficacy of the computer based tutorials
and the feasibility for the specific target audience. A significant correlation
was found between the achievements and digital literacy, suggesting the need
to provide additional support for trainees lacking basic digital literacy.

Keywords: computer based training, tutorial, security guards, lecture, user
experience.
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