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Abstract

The study followed a support group (severe addictions) that conducted its
meetings via Video-Conference (VC). The study explored the characteristics
of the communication in the group and the similarities and differences
compared to a face to face group in order to identify the potential and
challenges of conducting distance online support groups. The study was
based on an in depth interview with the therapist, observations during therapy
sessions and questionnaires administered to the participants.

The results indicate that the quality/level of communication and emotional
connection between the participants is high and similar, to that achieved in face
to face groups. Lack of visual and physical components (eye contact and body
language) do not seem to affect the efficacy of the communication. Availability
and convenience make it easier for the participants to persist on treatment. It
seems that the VC group provides its participants with the same needs as face
to face groups. However, due to possibly technical problems/requirements it is
still not ready to replace the traditional group utterly, and can only support it.
Future technology advancements (broader bandwidth and sensing technology)
may broaden the use of VC in the therapy world.
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