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Abstract

Mobile devices (smartphones, tablets, etc.) offer vast potential, as well as
many challenges, for learning and learners in the digital age. This paper
reports results from a study that focuses on the analysis of social interaction
patterns of early adopters, using their mobile devices for informal,
serendipitous, learning. It was found that subjects had installed 80
applications on average on their mobile devices (a range of between 57 to
200 applications per device), but were actively using only 25 applications, on
average, on a regular basis. The vast majority of applications in use had
enabled some degree of social interaction, even if their core functionality was
not a social one. Subjects reported diverse ways and scenarios of using these
social features for varying goals and needs. Three main themes, relevant to
learning, were identified, namely- the Consumption theme, the
Sharing/Contribution theme and the Reflection theme. The study illuminates
the importance of social interaction during formal and informal learning
processes as well as the need for considering social aspects of learning in
learning design for mobile devices.

Keywords: informal learning, serendipitous learning, mobile applications,
social aspects, life long learning.
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