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Abstract

The current research focuses on one of the most popular smartphone
applications — "WhatsApp', that allows sharing of text, audio and video in real
time between individuals and groups. This study seeks to explore the role of
'WhatsApp' during the military operation "Protective Edge" (Summer 2014).
Results are based on a survey conducted at the third week of the operation
among a representative national sample (n = 500) of Hebrew-speaking Jews,
aged 16-75 that owned a smartphone. Findings indicate that the application
had been used intensively during the operation: As a source of information
for daily news, as a platform for conveying rumors and humor (operation
related); for sending messages encouraging action (volunteer / donation /
protest); and for sending personal and group messages regarding the safety of
family and friends. Moreover, the boundaries between "traditional" and
"new" media were blurred, while "WhatsApp' played a central part in filling
diverse roles, both cognitive and relational, that were usually associated with
"traditional" media.
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