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Abstract

In recent years we have witnessed a growing exposure of drivers to
navigation applications. The aim of this research was to explore whether
navigational technology (e.g. Waze application) is related to the driver’s
navigational learning process.

The research population consisted of 223 participants, who answered an
online survey (131 women and 92 men, all aged 17 and older) and uses Waze
regularly. The online survey administered dealt with navigation application
usage.

Results indicate that two out of four groups have a significant difference
between the driver’s feeling of Waze's control on him/her, and on the
navigation learning process. One group reported that they need only one time
to use Waze in order to learn the way. Another group reported they will
continue using Waze repeatedly for the same destination.

In conclusion, we found that some drivers learn the route after using Waze
once, while others chose to continue relaying on Waze rather than engage in
a learning process.

Keywords: Waze, GPS, navigational learning process, driving, gender.
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