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Abstract

Use emoticons (smileys) to express emotions in virtual conversation became
an integral part in our communication over the years, and it is available in a
variety of social networks and applications. The study focuses on the text
messages in WhatsApp application and examine whether the presence of
emoticon positively influences the feeling of the recipient, and general
patterns of use emoticons in the application. The study included a
quantitative analysis of an online questionnaire which had two parts. The first
part was a simulation, in which peoples were shown text messages in
different variations. They were asked to rate their feelings according to the
content of the messages. The Second part includes items that were looking
general patterns of using emoticons.

The main conclusion of the study shows that the presence of emoticon in a
text message indeed positively affects the sense of the recipient, regardless of
the content of the message or the emoticon type.
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