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Abstract

Over recent decades, our society has become a mobile information society.
Drivers can consume and provide information by using Digital Navigation
Applications — crowdsourcing based technologies. This paper focuses on
gender differences in active information contribution through digital
navigation application, motivation to contribute, and perception of the
information accuracy. Semi-structured interviews were conducted with 37
drivers (20 women and 17 men), who use Waze application for at least six
months. Preliminary results show that, in comparison to women, men are
more likely to actively contribute information. The motivation for
contribution is different: While active contribution by women was explained
by their will to help other drivers, men were also driven by the desire to
receive points from the application ranking system. Both women and men
perceived the system routes’ recommendations as accurate and mentioned
three criteria that undermine the evaluation of accuracy: dynamic
information, GPS availability, and system suggestions of toll-roads.

Keywords: Digital Navigation Applications, Waze, crowdsourcing, gender,
active information/content contribution.
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