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Abstract

The purpose of this study was to examine the way Waze navigation system
contributes to independent route learning and to the sense of dependence of
drivers on the app for navigation. More broadly, the purpose of the study was
to understand the way electronic performance support systems (EPSS)
contribute to learning. An online questionnaire was distributed among Waze
users. 125 drivers filled it in. The findings indicate that although route
learning is not the main goal of using Waze, the users use it also for route
learning. No correlation was found between the frequency of use and time
taken to learn the route. However, significant correlation was found between
frequency of using Waze and learning alternative routes, and between
frequency of using Waze and the motivation for learning the route. We also
found a correlation between the sense of dependence experience by Waze
users and their learning of the route. The findings indicate that the use of
Waze itself is not necessarily related to learning but it is related to the
purpose of use and the users' motivation to learn the way.
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