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Abstract

This study examines the teacher's reasons for choosing the WhatsApp
application as a mean of communication with their students, the modes of
teacher-students interaction and the challenges they are facing in this
environment. .To examine these questions, we conducted semi-structured
interviews with ten teachers in secondary schools who manage WhatsApp
groups with their students. The Interviews were analyzed according to the
Community of Inquiry model (COI) (Garrison et al., 2010). The findings
show that the teachers see WhatsApp mainly as a convenient and efficient
communication tool for informational messages and less as a teaching tool.
However, the teachers mention many advantages such as encouraging
learning and providing a tool for overcoming the barrier of shame. The use of
Whatsapp in class is still new and holds the potential of providing a good
learning experience when used properly.
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