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Abstract

As social networking sites (e.g., Facebook) become extremely popular, many
Internet users consume much information via these sites, scientific
information included. However, as information in these platforms can be
created and edit by any user — it is not necessarily credible. In this study, we
examine students' credibility assessment process of scientific content in
Facebook statuses. In particular, we examine the role of social components of
the content (e.g., number of "Likes") in that process. In order to get as
objective and as accurate picture of the phenomenon as possible, we collected
data using an eye tracking camera, which documented the locations on the
screen on which the participants had actually looked during the examination
of the statuses. In addition, we asked the participants to report on the
components that took part in the credibility assessment process. The findings
suggest a complex picture of the heuristics taken by the participants for
assessing credibility of scientific content on Facebook. Specifically, the
findings highlight the role of social components in this process, the
differences in credibility assessments of "positively" vs, "negatively"-
designed statuses, and the discrepancy between the participants' reports and
their observations.

Keywords: Information credibility, social networking sites, heuristics.
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