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Abstract

In recent years, the educational system has started to integrate virtual
channels of communication exponentially for achieving various goals,
including the goal of team work carried out by the school staff (Vadislavsky,
Zakay & Ram, 2011). The following research included two major steps. The
first was a preceding step in which team coordinators were interviewed in
school, and an on-line questionnaire was sent to teachers. This stage included
a mapping of the tasks carried out by the teachers in the framework of their
subject-matter team work, along with a mapping of the various channels of
communication used for performing the teamwork task. The tasks performed
by teachers were divided to complex and simple task according to Daft &
Langel (1983) and Sarina Li (2007) definition. The second, quantitative, step
of this research, carried out by questionnaires. A total of 180 teachers, who
belong to subject-matter work teams from six different schools, took part in
this research. The questionnaire allowed examining the types of channel of
communication used by teachers for carrying out their different tasks, the
main channel used to preform each task and the correlation between the task
complexity and the richness of the media used by teachers to preform them. It
was found that teachers mainly use face to face meeting to perform the tasks
in team work, when using another channel, they choose the media to perform
tasks in team work according to the task complexity, rich media is used for
complex task and lean media is used for simple task.

Keywords: media richness, task complexity, professional team, school.
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MIONI NMDOUNT MOV MDYNY IPYIN INNY MNOPWNRN Y9N MNOWNN
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VHRWYNRN MIPIYN DNMYPNN Y D YD) .NDOWN DI I8N0 wRwnm Mpoyn
2992 .09 YN D9 S9N NI ANSN NTIAYI MNOWN NINID DINN NN
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WUNID 0T DOYNNA D\PJ? v ])’3:15 NI LYY DM NPV ,DIDN MDY 1N MVIVAND
Becker-Beck et al, 2005; Sarina 1i,) ©>71I02) nNYYIA ‘]1]‘1’\’)51 Y11 NHAYNYD mMMYp N i)
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JNSN NTIYA MLWNN 595 NS MPYY NPTNI IPOYI DOVHNNWN ,DXNNN 217 0D KNI
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