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Abstract

This study seeks to explore how students experience and understand the
interaction with their instructor on an online course. The research was
conducted in Israel during the 2015-2016 academic year and included fifty
students who responded to QTI (Questionnaire on Teacher Interaction) and
ten students who participated in an in-depth interview. The findings confirm
that students experience interpersonal relationships with the instructor during
an online course, and describe the learner's perspective of the learning
experience in such courses.

Keywords: Online learning, interaction, learning experience, interpersonal
behavior, written communication.
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