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Abstract

This study examines the public opinion arising from talkback discourse
towards the usage of smartphones in school. The purpose of this study is to
examine the social climate arising from talkback discourse and understanding
the different public opinions on this issue. The study reflects a situation
report of the public opinion distribution from 2008 until this day. The study
was conducted using a qualitative methodology according to discourse
analysis that allows access to multiple views of the public opinion. The data
was gathered through the analysis of talkbacks from 14 articles from Israel
and abroad, in Hebrew and English. The findings indicate that the most
prominent characteristics of talkback dialog were the large use of punctuation
and the atmosphere of consensus. Additional findings were the distribution of
the public opinion - supporting and opposing the use of smartphones at
school.
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