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Abstract

New communication channels have become available to students nowadays.
The large choice of possibilities makes the decision on which communication
channel to use very complicated. This research investigates which
communication channels students prefer to use in order to communicate with
their lecturers on different occasions. A questionnaire was distributed on
Facebook groups and includes answers from 60 students. According to the
research findings, in order to communicate with lecturers, e-mail was the
preferred tool by both students and lecturers. The preferred method of face-
to-face communication changed in accordance with how formally the lecturer
behaved, age and the level of technology employed by the lecturer
consequently, it was found that in certain circumstances, students preferred
using Whatsapp, however this preference was proportionately low maybe
because it was less acceptable by the lecturers. Choosing a channel of
communication within a framework agreed on by both lecturers and students
can improve communication between them.

Keywords: OQut of Class Communication, Computer-mediated
communication, Online Social Networking, Online communication channels.
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