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Abstract

The purpose of the study is to assess the level of digital literacies of employees
participating in a training program in a security-technological organization as
well as their digital readiness. The study uses a questionnaire which includes
52 items representing seven digital literacy domains: 1. Information research
and retrieval; 2. Information validation; 3. Information management; 4.
Information processing; 5. Team-based work; 6. Integrity awareness; and 7.
Social responsibility. Based on these seven domains of digital literacy, four
types of digital readiness were defined: 1. First order digital readiness; 2.
Advanced order digital readiness; 3. Teamwork readiness; and 4. Ethical
readiness.

The sample consisted of 101 participants. Most respondents reported a high
level of four types of literacy: integrity awareness, team-based work, social
responsibility and information research and retrieval. However, more than
half reported on modest-low level literacy in information processing,
information validation, and information management. It was also found that
their sense of readiness for teamwork and ethical was high. However, a
medium-low sense of readiness was found in a first order and an advanced
order of digital readiness. These findings will enable instructional designers
to identify strengths and weaknesses of digital literacies and readiness of
employees that must be addressed to facilitate their path in current and future
digital work environments.

Keywords: digital literacies, digital readiness, workers, organizations,
training.
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