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Abstract

The study reported herewith examines attitudes and uses of digital
communication between teachers and parents of K-12 students. Two
questionnaires were distributed online: a version for teachers and a similar
parallel version for parents. Quantitative data was analyzed thereafter.
Findings show similar patterns of communication attitudes of parents and
teachers towards digital communication, exhibiting benefits more than prices.
However, usage patterns differed: parents use more digital platforms to
communicate with teachers and communicate more altogether, while teachers
prefer a more focused mode of communication with parents. Findings assist in
identifying the potential of digital communication to bridge over time and
space, thereby allowing enhanced parent involvement in the school milieu.
Also, they demonstrate the need of teacher training in handling digital
communication with parents, for best usage.

Keywords: parent-teacher communication, digital media, teacher-parent
relationship, attitudes, uses of digital media.
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