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Abstract

This study examines the differences in the intensity and type of emoji used on
‘WhatsApp'. The research seeks to find differences in relation to personality
characteristics (extroverted and introverted), gender, age and correspondence
context. The data collection was performed by a questionnaire. At the first part
of the questionnaire, the subjects were asked about the use and quantity of
emoji they use in their 'WhatsApp' conversations. The second part examined
personality characteristics of the respondent, by using statements from the Big
Five questionnaire. Some of the main findings included a significant difference
between extroverts and introverts. Extroverts use 'hands' emoji more than
introverted. There was also a significant difference in the use of the ‘facial
expressions' and 'hearts' emoji between men and women. Women use 'facial
expressions' and 'hearts', more than men.

Keywords: Emoji, Emoticons, 'WhatsApp', Introverted & Extroverted,
Gender.
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