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Abstract

Communication in workplaces and organizations is essential in order to
provide instructions and guidelines, define tasks, set goals, and disseminate
rules of conduct and work procedures (Farhadian, 2008). The purpose of our
study was to examine the relationship between managers characteristics, using
Adizes (2004) managerial styles framework, and their communication
characteristics in organizational WhatsApp groups. A questionnaire was
distributed to managers in various organizations in Israel. The findings from
the 27 managers who responded to the questionnaire indicate that there is a
correlation between characteristics of WhatsApp use and management
characteristics. There was a significant difference between men and women so
that women make greater use of the WhatsApp groups. There were also
differences in the intensity of use and type of use between managers with
different managerial styles.

Keywords: WhatsApp group, Organizational communication, Managers-
Employees Relations, Managers characteristics.
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