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Presentation Abstract
I discuss key facets of the often unexpected negative effects of technologies on users, their
families and organizations; these are dubbed "the dark-side of information technology use"
and include addiction, distraction, stress, reduced wellbeing, negative emotions, and many
others. I explain how we got to this point, review relevant research findings that can shed
light on such phenomena, and highlight future research opportunities. Applying this body of
knowledge to the fields of school and higher-education, I outline potential implications for
parents of students, students, educators, administrators and policy makers.
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