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Abstract

In recent years, the use of advanced technology in academic teaching and
learning has increased. Studies indicate that Blended learning, which is
designed to maximize the benefits of traditional learning and the benefits of
online learning, is in the pathway to learning that will develop and intensify in
higher education. The purpose of this study is to evaluate the learning
experience of students in Blended Learning model courses, while addressing
the complexity of the process and the variables that influence it. Interviews of
a sample of students revealed four aspects that are crucial for a positive
learning experience: student's feelings, the role of the teaching staff, readiness
of the organization and the methods of information and communication
technologies (ICT). The findings indicate that the interrelationship between
these four aspects allows for an optimal learning experience.

Keywords: Learning Experience, Higher Education, ICT, Integration,
Blended learning.
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