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Abstract

The purpose of this study is to examine how the application known as
WhatsApp, affects the communication between teachers and parents and the
teacher's work. The study was conducted using the qualitative method and in-
depth, semi-structured interviews. The study included 12 teachers who teach
in a variety of religious public schools in lIsrael. All the teachers who
participated created a WhatsApp group with the parents of the pupils in their
class. An analysis of the findings shows that the teachers are the ones who
manage the group and send most of the messages to the parents. Most of the
respondents noted the positive impact of media availability and accessibility
using WhatsApp on their work as teachers. The disadvantages of using
WhatsApp are related to the loss of control by the teacher on the messages that
are sent. Communication through WhatsApp is not face-to-face, lacks emotion,
tone of voice and facial expression, the intention of the person who sent the
message is not always clear.

Keywords: teacher parent communication, WhatsApp, teacher parent
relationships.
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