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Abstract

Digital conflicts, unlike violence and cyberbullying, are a natural and common
result of today's kids' digital life. These conflicts take place on WhatsApp,
Instagram, YouTube, Snapchat and on every social app that kids are using.
Digital conflicts between kids underlie some of the problematic behaviors in
the digital space. They may also escalate into violence and cyberbullying.
Agree-online.com is a digital platform that educates kids to resolve their digital
conflicts peacefully before escalating to violence and cyberbullying. The
platform helps the digital natives of the Z-generation to become digital citizens
with updated social and emotional skills: communication skills, emotional
management skills, and creative thinking skills to find solutions in diverse
situations. In 2017, the platform was successfully implemented in various
schools in Israel, as part of a pilot program that included in-class lessons. The
workshop will enable participants to use the digital platform and discuss the
issue of digital conflicts, based on our lessons from our activity so far.

Keywords: Cyberbullying, Digital Conflicts, Social and Emotional Learning,
Conflict Resolution Education.
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