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Abstract

The Virtual Interactive Consulting Agent (VICA) system serves as an online
virtual career center that supports freshman students in their transition to
higher education. This system is based on SimCoach technology. VICA system
aims to help first-year university students blend work and study effectively in
two main areas: emotional and functional. Three main aspects of career
interventions are supplied by the VICA system: personal assessment,
information, and personal encouragement and relatedness. Like the SimCoach,
the VICA system motivates students to seek information and advice and is not
used as a diagnostic tool. This research included 42 freshman students, 18-27
years old, enrolled at Tel Aviv University. Results indicate that students'
attitudes towards the VICA system were generally favorable in all areas.
Female students reported greater satisfaction with the virtual counseling
program and were more inclined to recommend it to other students than male
students. Students studying arts, humanities, and social science were more
likely to accept the system’s recommendations than were students studying
engineering and exact science. In conclusion, students’ attitudes toward the use
of the VICA system were positive.

Keywords: Online Counseling, Virtual human agent, Virtual reality, Career
consulting, Higher education.
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