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Abstract

Facebook is one of the most popular platforms for online support groups. These groups are
often utilized to support patients who cope with chronic diseases. Our aim in this study was
to examine the perceived contribution of support groups on Facebook for learning and
sharing purposes, among patients with Crohn's disecase and Ulcerative Colitis. Data was
collected using an online questionnaire that was posted in a Facebook group dedicated to
Crohn's disease and Ulcerative Colitis patients. 119 group members have answered the
questionnaire. Most of the respondents indicated that the group has contributed to their
knowledge about the disease. The findings indicate that most of the information shared in the
group is related to the medical field, and that most of the respondents do not tend to share
their feelings and emotions with the group. Correspondingly, the findings indicate that most
of the respondents joined the group in order to benefit from the group, rather than contribute
to the group. Although the respondents indicated that they joined the group in order to receive
information and support from it, a significant positive correlation was found between joining
the group for contribution reasons and between the respondents' participation pattern and
willingness to share information and emotions with the group.

Keywords: Facebook groups, Social networks, chronic diseases, learning in Facebook,
sharing in Facebook.
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MPN NN MNP NINNY 1117 112 NP2 NPIDINDN MNNVIIN NNN NI PI1AD»9
Steadman &) NN MYNN BY MTTIINNA NININY DY ,AMN P ,MVHYN DN MNP
TPNNOY N¥IAPA NDATN YIDOWN NN NN )INAD NN PN NIV . (Pretorius, 2014
MoNN PN DX MONN .12 DIVINPY JMIP O9IN 2972 NIPYY NTDHNY 2NN P1ao»9a
PNNY OTIYY 19IND M) IPNND NIRY .NPNPOT VN MYNN NXIIAPY MDAWHN NPNID
— P DWYTIN TONNA 7OV TMIP DY JVINN DAY N PIADMAN NP XM
MITN XD NNY DXYWH 119 MANWNN .DPMNAYN 1) DYIN 7,504 DN N2 VOMIN
,JINT DY DYDY DYNN DIIYDY ,DIPNYNNI DOIXNP 21D DM N¥IPY DNONID
MIOYN D291 NI NPN DOWTN DXVDII ODIAYT MYHIIL NV DDYNHN DY DNMDV)
MW INININ AXNI MNTIN INN YINL NIY D) DM ; DPRIFIN DRV PO NXIIPA
NDY VYNNI SWAN AN MTIN NIMYNY KDY TIY .IN 101D NN TN ,DNWYN DNV
DXYNN NI DY MSYONND PONN NNNND NPR NXIAPIY DIRIHNIN DY Ty .DMP
.12IVN N N NYTTNN NITYN 2D DINPNRNDI DT NN NIHN MNP DM MIWN OIN
DY MTTHNNND YPOY HINIV AN NHN NPH INNN PIAD»AN NXIAP DAY
PN 22N WP NN AIN MXIAPY GI08NY NYNNI DYIND DIYNN DNYIIY ,NYNNN
MIYH MNIM MANNYNN MPTN 1?20 NXIAPY MOIVNN NN NN MIN NNINY P
DYWNN YN NN NI DTN NWNNN NXIIAPIY TON PPONY 117 .N¥IIPI MYIT DNION
Ny (Maddali et al., 2015) DTP IPNN2 .ANAPNN NINHN YN NOIAPA NXIAPD MITVNNYD
YMYNYN NIN DINN YWITN 192 PIDYM DIPMIYIIL NV DOV DXVINPY 1P Y9N D
M7 DXTMY ON 2D INXN DIAN DANNYNAN : DY LYN DIXRINI INKN) SNONN IPNHNI
) YYD INT DY TR ,MINND HAP5 N3N DY NXIAPY I08NY 1IN YD) NXIAPNN NINHNN MTIN
DYVINY NN YAPNN N NSNDND NNIIYNY NP PWN DIANNI M GNYH DN DIN
NV NN NN PX9YNY DOYINND NN TYNN MIPNNA OWIIN DINN MYPI MTIND MNS DOV

JON MDNNA DDINT ONMYIN NNPRI 1) NXIAPN 20N DY 1IN MNP MYNHNI
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